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VSEOBECNE A OBCHODNE PODMIENKY SPOLOCNOSTI SOREA, spol. s r.o.

Clanok I
Utastnici zmluvného vztahu

Utastnikmi zmluvného vztahu pri poskytovani sluzieb su:

a) na jednej strane SOREA, spol. s r.o. Bratislava, ktord do zmluvného vztahu vstupuje
prostrednictvom svojej prevadzkarne SOREA (dalej len ,,SOREA”), alebo prostrednictvom svojho
obchodného partnera, s ktorym mé uzatvorend zmluvy, alebo nezmluvnym obchodnym
partnerom na baze platnej potvrdenej objednavky

b)  nadruhej strane klienti, ktorymi mézu byt:

-tuzemci,
- cudzozemci v rozsahu a za podmienok stanovenych osobitnymi pravnymi predpismi, najmé
vsak devizovym zdkonom.

Utast na pobyte dohodne so SOREA bud' klient sém, alebo jeho zakonni zastupcovia, pripadne osoby

nimi poverené. Ucast na pobyte mdze pre klienta dohodnit aj pravnicka osoba, ktord priamo

vstupuje do prav a povinnosti ako klient.

Clanok I1.
Sluzby a spdsob ich zabezpetovania

SOREA zabezpeluje ubytovacie, stravovacie, a doplnkové sluzby (dalej len ,sluzby”), ktoré klientovi
poskytuje za Uhradu.
Texty v kataldgoch, produktovych letdkoch, hotelovych prospektoch a na www.sorea.sk pri
jednotlivych hoteloch maju len informativny charakter.
Vyklad pojmov: RZ - rezervaény zaznam (dalej len ,RZ“)

OB - objednavka (dalej len ,,0B“)

ZF — zalohov4 faktura (dalej len ,ZF“)

F — faktdra, dafiovy doklad (dalej len ,F*)

VO —voucher (prihlaska na pobyt, potvrdenie pobytu, dalej len ,VO*)

Cldnok 111,
Vznik zmluvnych vztahov pri zabezpe&ovani sluzieb

Zmluvny vztah medzi SOREA a klientom vznika:

a)  zaplatenim zalohy alebo Uplnej ceny sluzieb,

b)  podpisanim zmluvy,

c)  sthlasnym potvrdenim dokladu ,Rezervaény zdznam”, ,Objednavka”, ,Zalohova
faktura”, alebo ,Faktura — dafiovy doklad” (pisomne, faxom, e-mailom),

d)  zadiatkom poskytovania a odoberania sluzieb,

e)  nastlpenim klienta na pobyt alebo poskytnutim sluzby.

Vystavenim, odovzdanim, zaslanim Prihlagky na pobyt - voucheru resp. Potvrdenia pobytu

alebo podpisanim zmluvy sa SOREA zavazuje zabezpetit klientovi sluzby v dohodnutom rozsahu.

V zmysle Cl. Il bod 1 vzniké spoloénosti SOREA nérok ziadat 100% z ceny objednanych sluzieb.

Vznikom zmluvného vztahu v zmysle &l. 11l bod 1 ma SOREA nérok na uplatnenie

storno poplatku podfa ¢l. X bod 1.

Clanok IV.
Podmienky ti¢asti na pobytoch

Podmienkou U¢asti na pobyte v hoteloch SOREA je:

a) zaplatenie zmluvnej ceny pobytu alebo sluzieb do terminu stanoveného na RZ, 0B, ZF alebo F,

b)  predlozenie Prihlasky na pobyt - voucheru resp. Potvrdenia pobytu na recepcii hotela SOREA,

c)  zaplatenie miestnych poplatkov (dan z ubytovania), pokial nie st zahrnuté v cene
pobytu, v prospech obecnych Gradov stanovenych vo vieobecnom a zédvdznom
nariadenf prisluSného mesta / obce na recepcii hotela.

Klient, ktory pre nesplnenie podmienok uvedenych v bode 1 na pobyt nenastipi, alebo sa na

fiom nemdze inak zt¢astnit (alebo sa zd&astni a SOREA vzniknii dodatoéné naklady), zndsa

néklady, ktoré vznikn( SOREA a je povinny uhradit SOREA aj pripadnt vzniknuti Skodu.

Osoba mladsia ako 15 rokov sa méze zdcastnit na pobyte len v sprievode a pod dohladom

dospelej osoby.

Clanok V.
Prava a povinnosti klienta

K zékladnym pravam klienta patri:

a)  pravo na poskytnutie sluzieb, zahrnutych do ceny pobytu, ktoré si klient zakdpil
u SOREA alebo u jej obchodného partnera,

b)  préavo na reklamdciu poskytnutych sluzieb vratane prava na ich odstranenie,
doplnenie sluzieb, pripadne na ndhradné poskytnutie novej sluzby alebo primerant
zfavu z ceny zaplatenych sluZieb, v zmysle Reklamaéného poriadku spoloénosti SOREA,

c) pravo vyzadovat od SOREA potrebné informécie o okolnostiach a néleZitostiach
sluzieb zahrnutych do ceny pobytu alebo inych doplnkovych sluzieb,

d)  prévo byt bezodkladne informovany o pripadnych zmenéch miesta pobytu, rozsahu

e)  pravo klienta na prijatie daru nad ramec zaktpeného produktového balika,
resp. vernostného programu. Doba na prijatie poskytnutého daru je ohrani¢ena dizkou
trvania pobytu klienta v hoteli SOREA.

K zakladnym povinnostiam klienta patri:

a)  poskytnit SOREA nevyhnutn( stcinnost, ktord je potrebnd na zabezpeéenie a
poskytnutie sluZieb, najmi poskytnit pravdivé a tplné informacie sdvisiace so
zabezpe&ovanim pobytu v sdlade s platnym Reklama&nym poriadkom spoloénosti
SOREA a Ubytovacim poriadkom spolo¢nosti SOREA,

b)  bezodkladne oznamit SOREA svoje stanovisko k pripadnym zmendm, s ktorymi bol
prostrednictvom SOREA dodato¢ne oboznameny,

c) predloZit alebo zaslat SOREA vietky pisomnosti podfa &l. IX ods. 3 v pripade
zruSenia zmluvného vztahu zo strany klienta,

d)  dodrziavat Ubytovaci poriadok spoloénosti SOREA, ktory je k dispozicii v kazdej
prevadzke SOREA alebo u obchodného partnera. Ak klient svojim konanim porusuje
Ubytovaci poriadok spoloénosti SOREA, médze byt vyliéeny z tcasti na pobyte,
pri¢om straca akykolvek narok na nahradu nevyuzitych sluzieb predmetného pobytu,

e)  uhradit vietky néklady, ktoré vzniknt z ddvodu vylGéenia klienta z Gcasti na pobyte.
Tym nie je dotknuté pravo SOREA na pripadni nahradu $kody.

K povinnostiam pravnickych oséb, ktoré vstupuji do zmluvného vztahu so SOREA patri:

a)  oboznamit G&astnikov pobytu so Vieobecnymi obchodnymi podmienkami spoloénosti
SOREA, Reklamaénym poriadkom spoloénosti SOREA a Ubytovacim poriadkom
spolo&nosti SOREA,

b)  zabezpeéit, aby vietci G&astnici pobytu poskytli SOREA osobn suéinnost pri
tkonoch, ktorych vykonavatefom mdze byt iba jednotlivy Gcastnik.

Kazdy klient zodpoveda za svoj zdravotny stav. Pred ndstupom na pobyt alebo pred
poskytnutim sluzby je klient povinny zhodnotit svoj zdravotny stav s ohfadom na miesto
realizacie pobytu, typ a rozsah sluzieb alebo dizku pobytu.

Clanok VI.
Ceny pobytov
Ceny uvedené v cenniku, katalégu, na produktovych listoch alebo na web stranke SOREA su
platné, pokial neddjde k zmendm v cenach sluzieb, napr. v désledku devalvécie, zmeny
sadzby dane a inych nepredvidanych vplyvov. O zmene, ktord ma za nasledok zvy3enie

ceny pobytu alebo sluzieb je SOREA povinna informovat klienta bezodkladne.

Clanok VII.
Zmeny dohodnutych sluzieb a ich pravne dosledky

SOREA je opravnend zmenit dohodnuté sluzby, ak nastant okolnosti, ktoré jej brénia

poskytnt sluzby podfa vopred stanovenych & dohodnutych podmienok. Takéto zmeny je

SOREA povinna klientovi bezodkladne oznamit najneskor 3 dni pred nastupom na pobyt.

Klient mé pravo na odstlipenie od zmluvy a na vratenie zaplatenej zélohy alebo tplnej ceny

sluzieb bez akychkolvek stornovacich poplatkov:

a)  prizru$eni pobytu zo strany SOREA,

b)  prizévaznej zmene ubytovania, terminu, alebo ceny pobytu. Za zdvazni zmenu sa
viak nepoklad4 zmena ubytovania v tom istom pobytovom mieste (mesto alebo
obec), ak je zachovana kategéria hotela a dohodnuty rozsah poskytovanych sluzieb,
resp. ak st ndhradné sluzby poskytnuté v hoteli vyssej kategorie.

Clanok VIl
Poistenie ucastnikov pobytov
Ucastnici pobytov SOREA nemajti zahrnuté poistenie v cene pobytu.

Clanok IX.

PredZasné ukongenie zmluvného vztahu
V pripade ak klient za3le pisomné ozndmenie o skon&eni zmluvného vztahu, resp.
odstlpeni od zmluvy, je zmluvny vztah predasne ukonéeny a U&ast na pobyte stornovana
ku diu, ked' je SOREA doruéené pisomné oznamenie klienta, ktorého obsahom je
jednoznacna poziadavka stornovania jeho (¢asti na zakipenom pobyte.
Zmluvny vztah je moZné predéasne ukonéit zo strany klienta aj odstipenim od zmluvy
v pripadoch podla ¢l. VIl ods. 2, alebo v tychto pripadoch bez akychkolvek stornovacich
poplatkov:
a)  dmrtie ¢lena rodiny
b) v pripade zavaznej majetkovej ujmy klienta, pri¢om SOREA si vyhradzuje pravo posudit
opodstatnenost takéhoto odstipenia
c)  opravnend a spoloénostou SOREA uznana reklamdcia sluzieb
Podmienkou skonéenia zmluvného vztahu klientom je pisomné oznamenie o ukonéeni
zmluvného vztahu alebo o odstipeni od zmluvy s pripojenim origindlu Voucheru, resp.
Potvrdenia pobytu a v pripadoch podfa ods. 2 a), b) tohto &lanku aj s pripojenim képie
pisomného zdznamu alebo dokladu vydaného organom $tatnej spravy alebo miestnej
samospravy.
Néklady spojené so skonéenim zmluvného vztahu hradi klient.
Pri nenastlpeni na pobyt, vyliéeni z G&asti, dobrovolnom neéerpani sluzieb alebo vlastnym
priéinenim G¢astnika, neprindleZi klientovi Zziadna ndhrada a SOREA vznikd narok na
uplatnenie zmluvnej pokuty (stornopoplatku) podla &l. X bod 1.

Clanok X.
Zmluvné pokuty (storno poplatky)
Stornovacie podmienky pri skonéeni zmluvného vztahu podia ¢l. IX ods. 1a 5 :

Zakladny stornovaci poplatok do 21
dni pred ddtumom nastupu na pobyt
alebo poskytnutim sluzby

Zvyseny stornovaci poplatok

30% z ceny pobytu

20 3% 14 dni .
osoba 10,00 € a/alebo sluzby az 14 dni pred nastupom
9
0% cenyvpobytu 13 az 7 dni pred nastupom
; a/alebo sluzby
kolektiv 21 80% 2 ceny pobvid
a viac osdb 100,00 € N i 6az 1 def pred nastupom

a/alebo sluzby
100% z ceny pobytu
a/alebo sluzby

v defl nastupu

V pripade ak zaplatena cena sluzieb je vy$$ia ako suma stornopoplatku, vzniknuty rozdiel
vréti SOREA klientovi do 60 dni odo dita platného skonéenia zmluvného vztahu podfa &. IX
ods. 1 a 3 bezhotovostnym platobnym stykom.

Darcekové poukazky:

Platnost daréekovej poukazky je 12 mesiacov od d4dtumu zakipenia. Po uplynuti doby platnosti nie je
mozné nevylerpanl hodnotu poukéazky refundovat. Na zaklade individualnej dohody a pisomnej
Jiadosti je mozné platnost daréekovej poukézky jednorazovo predizit o dalsich 6 mesiacov.

Clanok XI.

Vy33ia moc ( VIS MAJOR)
Pri vzniku od stran nezavislych udalosti (Zivelné pohromy, potziar, zaplavy, prirodné katastrofy,
vojnové udalosti alebo ich hrozba, obéianske nepokoje s rizikom ohrozenia bezpeénosti, pandémie,
epidémie, nédkazy a obmedzenia vladdnych orgdnov SR ), ktoré ani jedna strana nemohla predvidat
a odvrétit, a v ddsledku ktorych nie je moZné piné alebo Ciastoéné plnenie povinnosti vyplyvajice zo
zmluvného vztahu, SOREA spol. s r.o. sa zbavuje zodpovednosti za ich nesplnenie a bude postupovat
podla platnych storno poplatkov spolognosti v éldnku X. — Zmluvné pokuty ( storno poplatky).

Clénok XIl.
Reklamacné konanie
V pripade, Ze rozsah alebo kvalita sluzieb pobytu s na niz$ej Urovni ako boli dohodnuté a
stanovené ponukou, vznika klientovi prévo na reklamaciu. Pri pobyte sa za predmet
reklamécie nepovazuji 3kody a majetkové ujmy, ktoré s v rozsahu poistného krytia
vyslovne vyhaté.
Dalsi postup reklamaéného konania sa riadi Reklamacnym poriadkom SOREA.
Clanok X1l
Zéverecné ustanovenia
Tieto podmienky vstupuji do platnosti diom 01.01.2026
Osobitné obchodné podmienky upravuje pisomna zmluva so spoloénostou SOREA.

Ing. Tomds Sevcik, MBA
konatel spolo¢nosti SOREA spol.sr. o.

. .
SOREA spol.sro.
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GENERAL AND BUSINESS TERMS AND CONDITIONS OF THE COMPANY SOREA, spol. s r.o.

Article 1.
Parties to the contractual relationship

The parties to the contractual relationship in the provision of services are:

a) on one side, SOREA, spol. s r.o. Bratislava, entering into a contractual relationship
through its SOREA establishment (hereinafter referred to as "SOREA") or through its
business partner with which it has a contract concluded, or through a non-contractual
business partner on the basis of a valid confirmed order

b) on the other side, the clients who can be:

- residents,
- foreigners to the extent and under the conditions laid down by special legislation, but
in particular by the Foreign Exchange Act.

The participation in the stay shall be agreed with SOREA either by the client himself / herself

or by his / her legal representatives, or any persons authorized by them. The participation in

the stay can also be agreed for the client by a legal person who directly enters into rights and
obligations as a client.
Article Il
Services and method of their provision

SOREA shall provide accommodation, catering and supplementary services (hereinafter

referred to as "services") which it provides to the client for a fee.

Texts in catalogues, product leaflets, hotel brochures and at www.sorea.sk for individual

hotels are for informational purposes only.

Interpretation of terms:

BR — booking record (hereinafter referred to as "BR")
OR - order (hereinafter referred to as "OR")
Pl — pro-forma invoice (hereinafter referred to as "PI")
IN — invoice, tax document (hereinafter referred to as "IN")
VO - voucher (stay application form, confirmation of stay, hereinafter referred to
as "V0")
Article lll.
Establishment of contractual relationships in the provision of services

The contractual relationship between SOREA and the client arises upon:

a) paying a deposit or the full price of services,

b) signing the contract,

c) the affirmative confirmation of the document “Booking Record’, “Order”, “Pro-forma
invoice” or "Invoice - Tax Document" (in writing, by fax, via email),

d) commencement of the provision and withdrawal of services,

e) the client's arrival for stay or providing a service.

By issuing, handing over, sending the Stay application form - voucher or the Confirmation of

stay, or by signing the contract, SOREA shall undertake to provide the client with the

services to the agreed extent.

Within the meaning of Article Ill Point 1, SOREA shall be entitled to claim 100% of the price

of ordered services.

By establishing a contractual relationship within the meaning of Article Ill Point 1, SOREA

shall be entitled to redress the cancellation fee referred to in Article X Point 1.

Article IV.
Conditions of participation in stays

The condition of participation in stays at the SOREA hotels is

a) payment of the contractual price of stay or services by the deadline set out in the BR,
OR, PlorIN,

b) submission of the Application for stay - voucher or the Confirmation of stay at the
SOREA hotel reception,

c) payment of local fees (accommodation tax), unless they are included in the price of
stay, for the benefit of municipal authorities laid down in the general and binding
regulation of the respective town / municipality at the hotel reception

The client who fails, due to non-compliance with the conditions set out in Point 1, to

commence his / her stay or cannot otherwise participate in the stay (or will participate and

SOREA incurs some additional costs), shall bear costs incurred by SOREA and shall be

obliged to compensate SOREA for any damage incurred / arisen.

A person under the age of 15 may only participate in the stay if accompanied and supervised

by an adult person.

Article V.
Rights and obligations of the client

The client's basic rights include:

a) the right to be provided with services included in the price of stay purchased by the
client from SOREA or its business partner,

b) the right to claim the provided services, including the right to remove them,
supplementation of services, or, where appropriate, alternative provision of a new
service or adequate discount on the price of paid services, within the meaning of the
Complaints Regulations of the company SOREA,

c) the right to request from SOREA the necessary information on the circumstances and
particulars of services included in the price of stay or other supplementary services,

d) the right to be informed without delay of any changes in the place of stay, the extent of
services or the price of stay,

e) the client's right to receive a gift beyond the purchased product package or the loyalty
programme. The time to receive a gift provided is limited to the length of the client's
stay at the SOREA hotel.

The client's basic obligations include:

a) to provide SOREA with the cooperation necessary to safeguard and provide services,
in particular to provide true and complete information related to by safeguarding a stay
in accordance with the applicable Complaints Regulations of the company SOREA and
the Accommodation Regulations of the company SOREA,

b) to notify SOREA without delay of its opinion on any changes of which it has been
informed subsequently through SOREA,

c) to submit or send to SOREA all documents pursuant to Article IX (3) in the event of
cancellation of the contractual relationship by the client,

d) to comply with the Accommodation Regulations of the company SOREA, available in
each SOREA operations or from its business partner. If the client violates with his / her
actions the Accommodation Regulations of the company SOREA, he / she may be
excluded from the participation in the stay, while losing any right to compensation for
any unused services of the stay in question,

e) to reimburse all costs incurred as a result of excluding the client from participating in
the stay. Hereby SOREA's right to compensation for damage, if any, shall not be
affected.

The obligations of legal persons entering into a contractual relationship with SOREA shall

include:

a) to acquaint the participants of stay with the General Business Terms and Conditions of
the company SOREA, the Complaints Regulations of the company SOREA and the
Accommodation Regulations of the company SOREA,

b) to ensure that all participants of the stay provide SOREA with personal assistance in
acts whose execution can be only be carried out by a single participant.

Each client is responsible for his / her health condition. Before arrival or before providing a

service, the client shall be obliged to evaluate his / her health condition with respect to the

place of stay, type and extent of services or the length of stay.

Article VI.
Prices of stays
The prices included in the price list, catalogue, product sheets or SOREA website are valid
unless any changes are made in the prices of services, e.g. due to devaluation, changes in
tax rate and other unforeseen effects. SOREA shall be obliged to inform the client
immediately of any change resulting in an increase in the price of stay or services.

Article VII.
Changes in agreed services and their legal consequences

SOREA shall be authorized to change the agreed services in the event of circumstances

preventing it from providing services under pre-established or agreed conditions. SOREA

shall be obliged to notify such changes to the client without delay no later than 3 days before
arrival.

The client has the right to withdraw from the contract and receive the paid advance or full

price of services back without any cancellation fees:

a) upon cancellation of stay by SOREA,

b) in the event of a serious change in accommodation, date or price of stay. A serious
change, however, shall not be considered a change in accommodation in the same
place of stay (town or municipality), if the hotel category and the extent of provided
services are preserved, of if substitute services are provided at a higher class hotel.

Article VIIL.
Insurance of participants of stay

The participants of SOREA stays do not have insurance included in the price of stay.

Article IX.
Early termination of the contractual relationship
If the client sends the written notice of termination of contractual relationship or the
withdrawal from the contract, the contractual relationship is terminated prematurely and the
participation in stay cancelled as at the date on which SOREA receives the written notice
from the client the content of which is a clear requirement to cancel his / her participation in
the purchased stay.
The contractual relationship may be terminated prematurely by the client also by withdrawal
from the contract in the cases referred to in Article VIl (2); or in the following cases without
any cancellation fees:
a) the death of a family member,
b) in the event of material damage to the client, when SOREA reserves the right to
assess the justification of such withdrawal
c) an justified claim of services which have been recognized by SOREA
The written notice of termination is a precondition for the termination of the contractual
relationship by the client or of withdrawal from the contract with the attachment of the original
Voucher or the Confirmation of stay and, in the cases referred to in par. 2 (a), (b) of this
Article, also with the attachment of a copy of a written record or document issued by a state
administration or local self-government authority.
Any costs associated with the termination of the contractual relationship shall be borne by the
client.
In the case of the failure to arrive for the stay, the exclusion from participation, the voluntary
non-use of services or the own action by the participant, the client shall not be entitled to any
compensation and SOREA shall be entitled to the application of the contractual penalty
(cancellation fee) pursuant to Article X (1)

Article X.
Contractual penalties (cancellation fees)
The cancellation conditions upon termination of the contractual relationship pursuant to
Avrticle IX (1) and (5):

Basic cancellation fee within
21 days before the date of
commencement of stay or the
provision of service

Increased cancellation fee

30% of the price of .
person EUR 10.00 stay and / or service 20 to 14 days before arrival
o =
50% of the price 9f 13 to 7 days before arrival
group of stay and / or service
21 persons 80% of the price of .
and more EUR 100.00 stay and / or service 6 to 1 days before arrival
100% of the price of :
stay and / or service on the day of arrival

If the price paid for services is higher than the amount of the cancellation fee, the difference
arisen shall be returned by SOREA to the client within 60 days of the date of effective
termination of the contractual relationship pursuant to Article I1X (1) and (3) by cashless
payments.

Gift Vouchers: The gift voucher is valid for 12 months from the date of purchase. Once the
validity period has expired, any unused balance is non-refundable. Subject to individual
agreement and a written request, the validity of the gift voucher may be extended once for an
additional 6 months.
Article XI.

Force majeure ( VIS MAJOR )
In the event of incidents independent of the Parties (natural disaster, fire, flood, war or threat
of war, civil unrest with a security risk, pandemic, epidemic, infection and restrictions by
Slovak government) that neither of the Parties could have foreseen and prevent and as a
result of which the obligations arising from the contractual relationship cannot be fulfilled fully
or partially, SOREA spol. s r.0. shall be released from responsibility for the non-fulfilment and
shall follow the applicable cancellation feed of the company specified in Article X, Contractual
penalties (Cancellation fees).

Article XII.

Complaint proceedings
Where the extent or quality of services of stay is below the level agreed and provided by the
offer, the client shall be entitled to claim. In the case of stay, the subject of claims shall not be
damages and property damage that are explicitly excluded within the extent of insurance
coverage.
The further procedure of the complaint proceedings is governed by the Complaints
Regulations of the company SOREA.

Article XIIl.
Final provisions
These Conditions shall enter into force on 1 January 2026.
The special business terms and conditions are governedBy a Wact with the

company SOREA.
A~
Ing. Tomas Sevéik, MBA
Executive Director of SOREA sgol. s r.0.
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